


the same room. For example, there is debate about a therapist's ability to fully understand 

non-verbal information when working remotely. 

Electronic Communications 

We will decide together which kind of telepsychology service to use. You may have to have 

certain computer or cell phone systems to use telepsychology services. You are solely 

responsible for any cost to you to obtain any necessary equipment, accessories, or software to 

take part in telepsychology. 

For communication between sessions, I only use email communication and text messaging with 

your permission and only for administrative purposes unless we have made another agreement. 

This means that email exchanges and text messages with my office should be limited to 

administrative matters. This includes things like setting and changing appointments, billing 

matters, and other related issues. You should be aware that I cannot guarantee the confidentiality 

of any information communicated by email or text. Therefore, I wiH not discuss any clinical 

information by email or text and prefer that you do not either. Also, I do not regularly check my 

email or texts, nor do I respond immediately, so these methods should not be used if there is an 

emergency. 

Treatment is most effective when clinical discussions occur at your regularly scheduled sessions. 

But if an urgent issue arises, you should feel free to attempt to reach me by phone. I will try to 

return your call within 24 hours except on weekends and holidays. If you are unable to reach me 

and feel that you cannot wait for me to return your call, contact your family physician or the 

nearest emergency room and ask for the psychologist or psychiatJ.ist on call. If I will be 

unavanable for an extended tjme, I will provjde you with the name of a colleague to contact in 

my absence if necessary. 

Confidentiality 

I have a legal and ethical responsibility to make my best effmis to protect all communications 

that are a part of our telepsychology. However, the nature of electronic communications 

technologies is such that I cannot guarantee that our communications will be kept confidential or 

that other people may not gain access to our communications. I will try to use updated 

encryption methods, frrewalls, and back-up systems to help keep your information private, but 

there is a risk that our electronic communications may be compromised, unsecured, or accessed 

by others. You should also take reasonable steps to ensure the security of our communications 

(for example, only using secure networks for telepsychology sessions and having passwords to 

protect the device you use for telepsychology). 

The extent of confidentiality and the exceptions to confidentiality that I outlined in my Informed 

Consent still apply in telepsychology. Please let me know if you have any questions about 

exceptions to conndentfafay. 
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